MybonmnyHbIA Aorosop

Ha OKa3aHue ycnyr no oauCtTaHuMOHHOMY OGV‘-IEHHIO
MHOCTPAHHbLIM A3blKaM

OnpeneneHnsa n TepMUHBLI

B uenax Hactoawen nyb6an4yHom oepTbl HUKENPUBELEHHbIE TEPMUHBI
NCNONb3YIOTCH B CIeAYOLWEM 3HAYEHWN:

3asaBKa - 3anoJIHeHHasa 1 oTrnpaB/ieHHasa popMa Ha canTe www.nihongo-
online.by ¢ cornacmem c ycnosmamm [Jorosopa nybamyHom oepTbl U JINHHON
NoANUCKIO.

Ycnyra - gucTtaHumoHHoe obyvyeHne NHOCTpaHHOMY si3blKy, KOTOpPOE BKJlOYaeT B
cebs OHNaNH-yPOKKM C NMpenofaBaTeneM C NpeaBapuUTeSIbHON NPOBEPKOW
MaTepwuana.

OHNanH-ypOK - 3aHATME C NpenogasaTesieM rnocpeacTBoOM BUOEOCBA3U
ONUTENIbHOCTbIO 20 MUHYT.

HacTosawwn Mybnn4yHbIn 4OroBOp (fajiee MMEeHYEeMbIN N0 TEKCTY
«[lorosop») onpenenseT NOpsanoK NpenocTaBieHns YCyr no AUCTaHUUOHHOMY
00y4YeHUI0 MHOCTPaHHOMY f3bIKY, @ TaK)XXe B3auMHble rnpasa, 0653aHHOCTN U
NOPSAAOK B3aMMOOTHOLUEHU MEXAY:

O6LiecTBOM C OrpaHNYEHHOW OTBETCTBEHHOCTbLIO «BOCTOYHbIE A3bIKU»,
MMeHyeMbIM B fasibHenwem «McnonHuTenb», AeNCTBYIOWMM Ha OCHOBaAHUN
CBnpetenbCcTBa O rocygapcTBeHHoW pernctpaumnm Ne 192336025 ot 05.09.2014
r.;w

3aKa34MKoM YCnyr, UMeHyeMbIM B ganbHenweM «Obyyalowmnncs»,
NPUHABWNM (akuenToBasLwKUM) NybanyHoe npeanoxxeHune (ogepTy) O
3aKJIt04eHnn HacTosawero [lorosopa; B AajbHenweM nMmeHyembiMmm CTOpOHaMM.

1. NTPEAMET OO OBOPA

1.1. NcnonHnTenb 0b65a3yeTcsa no nopyyeHuto Obyyvatowerocs okasaTb YCayru no
AVNCTaHUMOHHOMY 0By4YeHUNI0 NHOCTPaHHOMY A3blKYy (fafiee MMeHyeMble No
TekCcTy «Ycnyru»), a Obydaownncsa obsasyeTcsa NpUHATb YCNYrn, oKa3aHHbIe
NcnonHuTenem, n onaatuTb UX B MOPSAKe U HA YCNOBUAX, onpeneneHHbIX
HacToAwmM loroBopoMm.

1.2. Cpok oKa3zaHugd, cogep»xaHue YCnyr n ux CToMMOCTb 3aBUCUT OT
BbibpaHHOro Obyyatowmmcs nakeTa Ha cante www.nihongo-online.by.

1.3. HacTtosawmn [Jorosop AeNCTBYET B Te4YeHMe CpoKa AENCTBUSA Onla4eHHOro
nakeTa Ycayr, 3a UCKJIIDYEHNEM Clly4aeB LOCTPOYHOr0 pacTOpPXXEHMUS
HacToswero [lorosopa.


http://www.nihongo-online.by/

1.4. Y4yebHble MaTepuasnbl (BUAEO-YPOKU, ayamo3annucn n ap.), npefoctaBiasemble
Obyuyatouiemycs, B npouecce okasaHusa Ycnyr asnatoTca cobctBeHHoCcTbio OO0
«BOCTOYHbIE A3bIKM» U HE MOTyT nepefaBaTbCA B COBCTBEHHOCTb
ObyuyatoLwerocs, He nogJsiexxaT nNpojake, KOrMMpoBaHMIO U PacrnpoCTPaHEHUIO.

1.5. NMpoJo/mKNUTENIbHOCTb OHIANH-YpPOKa cocTaBnseT 20 MUHYT.

2. NOPAOOK 3AKJTIOHMEHNA OO OBOPA

2.1. HacTtosawmn Oorosop ssnsetca NybnnyHeim orosopoMm (CcT. 396
pa>kpaHCcKoro kogekca Pecnybnmku benapycb), B COOTBETCTBUUN C KOTOPbIM
NcnonHuTenb NnpuHuMaeT Ha ceba oba3aTenbCTBa NO OKasaHUo YCnyr B
OTHOLUEHNN HeonpeaeneHHoro Kpyra any (Obyvatowmxcs), obpaTmeLLUMXCS 3a
yKa3aHHbIMUK Ycayramu.

2.2. Mybnukaumna (pasMelleHmne) TeKCTa HacToawero [JoroBopa Ha canTe no
agpecy: www.nihongo-online.by/dogovor_proiznoshenie asnsetcs ny6anyHbIiM
npepsnioxeHuem (opepton) NicnonHmnTens, agpecoBaHHbIM HeonpeaeneHHoMy
KPYry /N C LeNbio 3aKI4YnTb HacToAwmm forosop (N. 2 ¢T. 407 paXkKaaHCKOro
Kogekca Pecnybnukun benapycsb).

2.3. 3ako4YeHne HacToslwero Jlorosopa npoM3BognTCA NyTeM NpucoegnHeHuns
Obyuyatouierocs K HacToswemy Joroopy, T.e. MOCPeACTBOM NPUHATUSA
(akuenTa) Oby4aloLwmmcs ycnoBminm HacToswero [lorosopa B uenom, 6e3 Kkakumx-
nmMbo ycnoBun, U3bATUN U OroBOPOK (CT. 398 NparkgaHCKOro Kogekca
Pecnybnukun benapycso).

2.4. ®akToM, noaTBEpPXKAAOLWMM npuHaTKe (akuenT) ObyYarwmmcs yCioBuUin
HacToswero [loroBopa, aBnageTcs noaydyeHme icnonHnTenem 3anosiHEHHON
3aaBkM Obyyvatowierocs Ha canTe n onnaTta Obyyvatowmmcs Ycayr B nopsiake U Ha
yCnoBusax, onpenesieHHblx HactoAawmmM Jorosopom (n. 3 cT. 408 Npa>kaaHCKOro
kKooekca Pecnybnukn benapych).

2.5. MpunHumasa HacToawmn Jorosop Oby4atrowmnca gaet ceoe corjacme Ha
06paboTKy CBOMX MepCoHasibHbIX OaHHbIX YKa3aHHbIX B 3asBKe Ha oby4eHue.

2.6. loroBop MoXeT BbITb 3aKJI0O4YEH B NMOJIb3Y TPETbUX NNL, U Bblpa)kaeT uUx
cornacue Ha ycioBus, NpeayCcMOTpPEeHHble HacToSLWUM [JoroBopoM.

2.7. HacTosawmin [1oroBop cHUTaEeTCs 3aKJOYEHHbIM B MPOCTON MUCbMEHHON
dopme npu ycnosun cobnogeHns nopsaka ero akuenta (n. 2, 3 ct. 404 mn. 3
CT. 408 NpaxkxgaHcKoro kogekca Pecnybnuku benapycs).

2.8. NcnonHuTenb ocTasnseT 3a cobon NpaBo BHOCUTb M3MEHEHUSA B HAaCTOALLNN
[orosop 1 B MHYIO MHOPMaLMIO Ha cainTe, B CBA3M C 4eM Oby4aoLwmnncs
obs3yeTcAa nepepn nosiyd4eHneM YCayr 03HaKOMUTLCA C aKTyaslbHON Bepcmen
[orosopa n nHowm nHpopmaymnen.
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Anpec gencTeylollen pegakuum lorosopa B ceTn MHTepHeT: www.nihongo-
online.by/dogovor

2.9. CTOpPOHbI COrnallalTCcs C TEM, YTO UCMONb30BaHNE PaKCUMUIBHOIO
BOCMpon3BeaeHNst NOAMNMUCKU C MOMOLLbIO CPeACTB MEXaHUYECKOr0 UJIN MHOTO
KOMMPOBaHWS, 3/IEKTPOHHO-LNGPOBON nognucu nmbo NHoro aHanaora
cobcTBEHHOPYYHOM MognNucK Ha [JoroBope N Apyrux AoOKyMeHTax, MMeoLWmnx
OTHOLLUEHNE K HacTosLeMY [loroBopy, UMEEeT TaKYIo XKe I0PUANYECKYIO CUIY, KaK
N opUrnHanbHble nognucy CTOPOH.

3. MPABA N OBA3AHHOCTU NCMNOJIHUTEA
3.1. icmonHuTenb NpUHUMaeT Ha cebs obs3aTenbCcTBa:

3.1.1. Oka3aTb Ycnyru B nosiIHOM obbemMe nyTeM NpoBeneHns oHNanH-ypPOKOB
(obweHns Obyyatowerocs n npenofasaTtens B rnobanbHom cetn NHTepHeT
nocpeacTBOM CepBuCa BUOEO-CBA3N), NpefoCTaB/IEHNA BO BpeMeHHoe
nosib3oBaHMe y4ebHbIX MaTepunanoB (BMAEO-YPOKOB, ayano3anncen n gp.) B
nepunopg oby4yeHunsa Ha yCNOBUAX, onpeneneHHblX HacToawmm JoroBopom 1 B
COOTBETCTBUN C BblOpaHHbLIM NAKETOM YCAyr.

3.1.2. MpepocTaBuTh ObyYaloLLEMYCS 4OCTOBEPHYO MH(OPMALMIO O BUAAX
npefocTaBnAseMbIX yCayr, crnocobax ux npenocTaBieHus, ycioBuax onnaThl
yCayr v aopyryto nHpopmaumio, Heo6xXxoanMy B pamMmKax UCTMOJIHEHUSA YCITOBUIA
HacTosiwero [loroBopa NocpeCcTBOM pa3MelleHuns Ha cante NcnonHutens.

3.1.3. Obecne4ynTb KOHPMAEHLNANBHOCTb NMHOPMaLWK, NPeaoCTaBIEHHON
Oby4atoLwmmcs, 3a UCKIYEeHNEM CrlyYaeB, Koraa npefocTassieHmne ocTyna K
Takon MHgopMaLmn ANns TPeTbUX UL, ABNSeTCA He0bXoAMMbIM YC/IOBUEM
oKazaHua Ycnyr, nubo asnaetcsa obazaTenbHbIM B cuny TpeboBaHUN
3aKoHozaTenbcTBa Pecnybnuku benapyce.

3.1.4. NMocne noctynneHnsa npegoniaTtbl oT ObyvaloLleroca Ha pac4yeTHbIN cyHeT
NcnonHuTens, nocnengHuin obasyeTca ceasaTbea ¢ Obyvawowmmca ons
opraHmsauun ganbHenwen paboTbl N0 OKasaHWMIo YCyr.

3.1.5. HesamennmTenbHo onoBecTUTb Oby4vatowerocs o BOSHMKHOBEHUN opc-
Ma>KOPHbIX 06CTOSTENbCTB, CBSAI3aHHbLIX C OKasaHueM YCayr, 1 nocsie yCTpaHeHUs
NX OKa3aTb yCayru B NosHoM obbeme.

3.1.6. B ciiy4ae TexHM4YeCcKnx Hermosiadok no suHe NcnonHntens,
NpenATCTBYOWNX NpefoCTaBAeHUo YyCyr i y4ebHblx maTepuasnios,
NcnonHuTenb 06a3yeTcs yCTpaHUTb UX N NPOLO/DKNTL OKa3aHue yCiyr B
NosIHOM 06bEéMe B COOTBETCTBUN C OMJlayeHHbIM MNakeToM ycayr.

3.1.7. YBegomutb Obyyatowerocs 06 nameHeHUsX CyLeCTBEHHbIX YCI0BUI
3aK/04eHHoro Jlorosopa B Te4yeHne nATn paboynx gHen ¢ MOMeHTa UX
BHECEHMA nyTeM pa3sMeLlleHnsa Ha cante www.nihongo-online.by
COOTBETCTBYIOLLEro yseoMseHus.
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3.1.8. Ocyw,ecTBUTb BCE UHbIE AENCTBUA, HeEoBXoAMMbIE AN UCNOJHEHUS
haHHoro [loroBopa, NnpegyCcMOTPEHHbIE 3aKOHO4ATEe/IbCTBOM M HACTOALNM
[Jorosopom.

3.1.9. MNpepocTtaBnTb ObyvatloLEMYCs BO3MOXHOCTb CBS3U C icnonHuTenem no
TenegoHy 1 rno 3N1eKTPOHHOW NoYTe B Clly4ae hopC-Ma>KOpPHbIX 06CTOATENLCTB U
KOHCYJIbTaLmMn No BOMpPoOCaM, CBA3aHHbIM TOJIbKO C TEMAaTUKON U3y4aeMoro
Kypca. TenedgoHbl ang cea3n: +375 33 371-04-74 (TexHu4eckas nognepxxka),
+375 29 614-23-83, c noHegesibHUKa no NaTHUUY - ¢ 7.00 go 23.00 (UTC+03:00
MwuHck), B cy660Ty - ¢ 9.00 go 17.00 (UTC+03:00 MnHcK), kpome
rocyfapCTBEHHbIX MPa3aAHUKOB U Mpa3aHUYHbIX OHEN, SNIeKTPOHHAaA NoyTa
centrvostoka.minsk@gmail.com 6e3 BbIXOOHbIX.

3.2. icnonHuTeslb MeeT Mnpaso:

3.2.1. B 0o4HOCTOPOHHEM MOpPSAAKE BHOCUTb M3MEHEHUS, AOMNONHEHNSA, U3HBATUSA B
HacToAWwMN [loroBop, 0 KOTOPbIX CNoNHNTENb YBEOOMSET Ha CanTe
www.nihongo-online.by.

3.2.2. B 0o4HOCTOPOHHEM NnopsanKe N3MeHATb CTOMMOCTbL YCNyr B CBA3U
N3MEeHEeHMEM HaJIoroBOro 3akoHoaTesIbCTBa, MHPAALMEN N NPOYUM.

3.2.3. TpeboBaTb cobnogeHnsa Obyydatownmca NpaBua KOPPEKTHOrO NoBeaeHns
Mo OTHOLWEHMIO K npenogasaTesnto (cm n. 4.1.7).

3.2.4. lpNoOCTaHOBUTb WU MOJIHOCTLIO MPEKPaTUTb OKa3aHue ycnyr B
OOHOCTOPOHHEM MOpPSAAKE B C/lydae HEKOPPEKTHOro noseneHns Obyyatowerocs
MO OTHOLUEHWMIO K NpenofaBaTesto, a Tak e B CJlyYae HEUCMNOJIHEHUS
Obyyaowmmca apyrmux NnpuHATbIX Ha cebsa ob6a3aTenLCcTB NO AaHHOMY [JOroBopy.

3.2.5. He npuHmMMaTb K paccMoTpeHuto npeteH3nm Obyyatoweroca nocne
ncTevyeHUsa Tpex AHen C MOMeHTa OKasaHua ycnyr (n.6.2 HacTosawero
Horoeopa).

4. NMPABA N OBA3AHHOCTIW OBYHAIOLLLET OC4A
4.1. Obyyvaowmincs npuHMMaeT Ha cebs obasaTenbcTBa:

4.1.1. OdopMnTb 3a8BKY Ha obyyeHune Ha canTe www.nihongo-online.by, a Takxe
npenocTaBnTb BCIO aKTyasibHYIO MHGOpMaLuto, Heobxoammyto icnonHuTento ansg
oka3zaHug Ycnyr. Oby4arowmnca HeceT NoJIHY0 OTBETCTBEHHOCTL 3a
OOCTOBEPHOCTb MH(bOopMaLMK, YKa3zaHHOM B 3asBKe Ha oby4eHue.

4.1.2. O3HAaKOMUTbLCS C YCNOBUSMU HacTosAlero [lorosopa v cobnogatb Ux B
TeyeHne BCero nepuona okasaHusa ycnyr.

4.1.3. NMpown3BecTun onnaTy No Tapudy cornacHo BblIbpaHHOro nakeTa Ycnyr n B
c/alydae onsiaTbhl HAJIMYHbIMK Yepe3 oTaeneHne baHka yegoMutb cnonHuTensa o
rnpov3seneHHOM MnaTexe.



4.1.4. TIpUCTYNNTb K 3aHATUSAM B T€YEeHMe CpOKa AeNCTBUSA OMNJlayeHHOoro nakeTa
Ycnyr. B cnydae, ecnm Obyyaownncs He NpuCTynua K 3aHATUAM, TO NO
ncTeyeHun cpoka aenctemsa lorosopa (CpoK OEeNCTBUSA OMNla4eHHOro rnakeTa
Ycnyr) Yonyru cH4nTaloTCca oka3aHHbIMKU B MoJIHOM obbeMe, npeporsiata He
BO3BpallaeTcd. YC0BUA npenocTaBsieHNa nepepbiBa onmcaHsl B n.4.1.5.
HacTosALlero AoroBsopa.

4.1.5. Oby4atowmnca npnHuMmaeT Ha cebsa oba3aTenbcTBa Npu paboTte ¢
y4ebHbIMN MaTepuranamum (BUAEO-ypPOKaMU):

- He pacnpoCcTpaHATb y4ebHble MaTepuasbl (BUAEO-YPOKM, ayamnmo3anncu n ap.);

- He KonupoBaTb y4ebHble MaTepurasibl (BUAEO-YPOKM, ayamo3anicu n ap.) ans
JINYHOI 0 NCMOJIb30BaHUA, AanbHenwero ny6aMYHOro pacnpocTpaHeHns nam
npooaku;

- He OCyLWeCcTBAATb NPOKaT, MMNOPT, NYBANYHbLIN MOKa3 y4ebHbIX MaTepnanoB
(BMOEO-ypOKOB, ayanosanucen un ap.);

- He nepeBOAUTb Ha APYroun A3blK y4ebHble MaTepunasbl (BULEO-YPOKU,
ayaunosanucu u ap.);

- He nepegenbiBaTb U He NnepepabaTbiBaTb y4ebHble MaTepmanibl (BUOEO-YPOKM,
ayauosanuncu n ap.);

- HE OCYLWWECTBJIATbL NHOE coobuieHne ona Bceobuiero ceegeHus.

4.1.6. CobnopgaTb NpaBuia NoBeAEHNS BO BPEMS OHJIAaH-YPOKOB, KOPPEKTHO U
YyBa)KUTeNbHO BECTN cebA No OTHOLLIEHUIO K NpenofaBaTesto;

- 3anpeLuaeTcsa nosib3oBaHne MobubHbIM TeneoHOM BO BpeMs 3aHATUIA. Ha
BPEMS 3aHATUS OTKIOUYNTE 3BYK TeNeOHOB U APYrnX YCTPOUCTB, KOTOpbIe
MOTyT CO34aTb LUYM.

- Bo BpeMs 3aHATUI 3anpeLllaeTcsl eCTb U XKeBaTb XXEBATEJIbHYIO PE3UHKY.
- 3anpellaeTcs BECTM Pa3roBOpbl Ha TEMbI, KOTOPbIE HE KACaloTCA TEMbl YPOKa.

- 3anpeLLaTCcs HeLeH3ypHbIe Bblpa)keHUst U ockopbaeHns, B TOM Ymcie B aapec
npenogaBaTens.

- 3anpelwaeTcs pacnMBaTh CNUPTHbLIE HANUTKN BO BPEMS 3aHATUSA, ObITb B
aJIKOr0JIbHOM WUJIN HAPKOTUYECKOM OMbSHEHUN.

- Heobxoanmo obecne4ynTb COOTBETCTBYIOLWYO 00CTaHOBKY ANs 0by4YeHus: He
OTBJIEKATbCA Ha MOCTOPOHHME fena u ngen (TyaneT, Aena no AoMy, oeTen,
rocTen, LOMALHUX XXUBOTHbIX M T.M.), 06ecneynTb TULWIKMHY (He BKYaTb
rPOMKYHO MY3bIKY), 06ecneynTb XOpOoLUYy OCBELLEHHOCTb, 4ToOblI XopoLo 6bi10
BUAHO NMLO y4eHuKa. NMpoeepnTb paboTy MMKPOdOHa 1 KaMmepbl A0 HavYana
ypoka.



- 3anpewaeTcs HaXoOUTbLCA Nexka UK Nosysexxa Bo BpeMsa ypoka (3a
NCKJIIOYEHMEM CJlyHaeB, KOrga Takoe rnosioXKeHne He MoXeT bbITb U3MEeHEHO Mo
COCTOSIHMIO 340POBbS).

- 3anpewaeTca HenoaobatoWwmnn BHEWHWA BUA (FrONbl TOPC, NUXKaMa, HUXHee
6enbe n T.M.).

- 3anpeLlaeTcsa OTCYTCTBOBATb Ha OHJIANH-3aHATUM B Ha3Ha4YeHHoe Bpemsa 6e3
npenBapuMTeNIbHOro YBEeAOMAEHNS CYXObl TEXNOAAEPIKKMN.

- 3anpeLaeTcs CaMoCToATesIbHO NpepbiBaTh VIHTEpHET-coeAnHeHNe.

- B cny4yae TexHmn4eckoro c6osa nnm pasbveanHeHns HTepHeT-coeAMHEHNSA BO
BPEMS YpPOKa CaMOCTOATEsIbHO CBA3aTbCA C NpenofgaBaTeneM nnbo cBA3aTbCH CO
cnyxbom nooaep xku.

4.1.8. B Ha3Ha4YeHHOE BpEeMS OHJTaH-ypPOKa CaMOCTOSATENIbHO CBA3AThCS C
rnpenofasaTesieM Yyepes CpeACcTBO BMOEOCBA3N. B cnyyvyae ono3naHusa
Oby4atowerocs K Ha4yany OHaNH-ypoKa, BpeMS YypOKa He NpoAeBaeTCs U
3aKaH4YMBaeTCA No pacnucaHuto. B cnydae onosgaHua 6onee, 4em Ha 10 MUHYT,
OHJIANH-YPOK HEe NMPOoBOAUTCA U ByAeT CY4MTaTbCA NMPOBEAEHHbLIM B MOJIHOM
obbeme, NpeTeH3Mn NpuHUMaTLCA He ByayT, NnpegoniaTta BO3BpaTy He
MoOOIEXUT.

4.1.9. 3apaHee, He No3aHee YeM 3a TPW 4Yaca [0 o4YepenHOro OHJIanH-ypoKa,
yBegoMuTtb MicnonHutens (cm. n. 3.1.10) o Heo6X0ANMOCTUN U3MEHEHNA BPEMEHMU
npoBefeHNs OHJTalH-ypOKa 1 corsiacoBaTb Apyroe BpeMs. B NnpoTMBHOM criy4ae
OHJTaNH-ypoK BbyaeT cymTaTbCs NPOBEAEHHbIM B NOJIHOM 06beMe, NpeTeH3nn
npuHMUMaTbCA He ByayT, NnpefonaaTa BO3BpaTy He NOOJIEXUT.

4.1.10. CaMoCTOSATENBHO OTCNEXMBATb MHOpMauUUto Ha canTte NcnonHutens ob
n3MeHeHunax ycnosnim lorosopa, Tapndos 1 MpoYyo MHGMOPMaLMIO.

4.1.11. CaMmoCTOSATENIbHO CNIeAnNTb 3a UCMPaBHOCTbIO cBoero obopynoBaHus,
HeobXxoaMMOro O Ka4eCTBEHHOr o Nosay4YyeHms Ycnyr.

4.2. ObyvaoWwmncsa nmeeT Npaso:

4.2.1. TpeboaTb 0T NcnonHuTena Hagne)xalwero okasaHmsa Ycayr B
COOTBETCTBMUM C OMJia4yeHHbIM NakeToM Ychyr.

4.2.1. Oby4aowmnca nMmeeT nNpaso BbIOpaTb BpeMsA U faTy NpoBefeHUss OHNaNH-
YPOKOB B paMmKax onybsnkoBaHHOro rpacguka.

4.2.2. N3MeHNTb BpeMs NpoBeaeHNs OHIalH-ypoKa, NpeaBapuTebLHO yBe40MUB
NcnonHuTtens.

4.2.4. B npouecce oby4yeHna onsa noCTOAHHOW CBA3M C icnonHnTenem
Obyyatowmnca nmeet nNpaBo obpawaTbca no TenedoHam: +375 33 371-04-74
(TexHn4eckasa nogaep»xka), +375 29 614-23-83 c noHegeNbHMKa N0 NATHULY - C
7.00 po 23.00 (UTC+03:00 MuHck), B cybboTy - € 9.00 o 17.00 (UTC+03:00



MWHCK), KpOMe rocy4apCTBEHHbIX NPa3AHUKOB U NMpa3gHUYHbIX AHER,
3NeKTpPoHHasa noyTta centrvostoka.minsk@gmail.com 6e3 BbIXOAHbIX.

5. CTOMMOCTb PABOT 1 MOPAOOK PACHETOB

5.1. CToumMoCTb ycnyr, NpenocTaBasieMblX COrlaCHO AaHHOMY ny6an4yHomy
[orosopy, onpegensercsa ncxons n3s sbibpaHHoro Oby4alLWMMCA YKa3aHHOMo Ha
cCanTe NnakeTa ycnyr u gencrteyrulero lNpenckypaHTa LeH Ha MOMEHT
3aKJIl04EeHNs Ooroesopa.

5.2. MpencKkypaHT LeH, KOTOpbI OeNCcTBOBas HENOCPeACTBEHHO B MOMEHT
3aKJ/II04EHNS O0roBOpa, SABASETCA HEOTbEMIEMON HYaCTbio HAaCTOSALWLEro
[Jorosopa.

5.3. CtoumocTb Ycnyr no HacTosweMmy [lorosopy onsavmeaetca Obyyvatowmmcs
Ha ycnosusax 100% npenonnaTthl B 6€3HaIMYHOM NOPSAAKE Ha PACHETHbIN CYET
NcnonHuTens no Tapudy cornacHo BbiIbpaHHOro nakeTa Ycnyr.

5.4. OnnaTa BbIbpaHHbIX YCNyr Nnpon3BoanTCa nocae ohopMeHns 3asBKM Ha
canTe www.nihongo-online.by n cornacosaHus ¢ icnonHuTenem gajbHenLWwero
nopsiika okasaHuma Ycayr.

5.5. Bce pacxonbl Obyyatowerocs, CBA3aHHbIE C NepeYNCNIeHneM AEHEXHbIX
cpeacTB icnonHUTENo, OTHOCATCA Ha cyeT Oby4atoulerocs.

5.6. UcnonHuTtenob npucTynaeT K OKa3aHuio YCNyr ToNbKO Nocsie nocTyrnaeHus
npepnonniaTthbl OT 06yqarou.|,erocs=| Ha pacquan?l cyeT UcnonHuTtens.

5.7. Bo3BpaT npenonaatbl MOXXeT ObiTb Npon3BeneH ICNoNHUTENEM Ha
6aHkKoBCKYlo KapTy Oby4atowerocs B TedyeHmne 30 paboymx gHeN B 3aBUCMMOCTU
OT pexxnMa paboTbl baHKa-aIMUTEHTa 3a BblHETOM (PaKTUYECKN MOHECEHHbIX
pacxo[oB 3a NpoBefeHne ornepaunmn no Bo3BpaTy AeHEeXHbIX CPeacTB.

6. NOPAOOK COAYUN-NMPUEMKU OKA3AHHbIX YCIYT

6.1. ®akT oKkasaHusa ycnyr Oby4arwLwemycsa noaTBepXAaeTCa CoOCTaBNeHneM
NcnonHuTenem eAMHOIMYHO aKTa BbINOJIHEHHbIX PaboT (OKa3aHHbIX yCnyr).
MoOMeHTOM OKa3aHuA yCNyr ABNsSieTCS AeHb MPOoBeAeHNA OHJIaH-YPOKa CorjlacHo
pacnucaHuio.

6.2. Ycnyrn B paMkKax HacToswero loroeopa CHUTAOTCA OKa3aHHbIMKY B MOJIHOM
obbeme, ecnm B TedyeHme 3 (Tpex) KaNeHJapHbIX AHEN C MOMEHTa OKa3aHus
Ycnyr He NnoCcTynuan NMCbMeHHble npeTeH3un oT Obyyatowerocs.

6.3. B cnyyae, ecnm ObyyaoLWMACA He NPUCTYNW K 3aHATUAM, TO N0 UCTeYeHUN
Cpoka pgencrteusa [lorosopa (CpoK AeNCTBUSA OMnavYeHHOro nakeTa Ycayr) Yconyru
CHYUTAKTCHA OKa3aHHbIMM B NOJIHOM obbeme, npegoniaTa He BO3BpaLLaeTCH.

6.4. B cny4dae ecnu npeTeH3nm no obbemy n/mnm KavyecTBy yCyr, OKa3biBaeMbiX
NcnonHuTenem, He 6binn 3aaBneHbl ObyyaoWwmmMcsa B CPOKN COraacHo n.6.2.
HacToswero Jorosopa, 0b6s3aHHOCTK McnonHUTensa no [loroBopy CYMTAOTCA
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BbIMOJIHEHHBLIMW, @ YC/IYyrX CYUTAKTCA OKa3aHHbIMU B CPOK, KAYEeCTBEHHO U B
nosIHOM ob6beme. B npoTnBHOM cnydae CTOPOHbI 06513aHbl COCTaBUTb MPOTOKO
pa3Hornacuin, B KOTOPOM YKa3blBAlOTCSH HEAOCTATKN.

6.5. NpeTeH3MA 0 He NpefoCcTaB/eHNN (/N HeHagNexawem npenocTaBsieHNIN)
yCnyru cyntaetcsa HeobocHoBaHHON, ecnn Obyvaowmncs (M/mnn hakTndecknn
notTpebutens Ycayrun) BoCrnosib30Bascs aJibTEPHATUBHOM YCIyron (3aMmeHomn
npenogaBaTens, U3MEHEHNEM pPacnuUCaHnS 3aHATUN, NOJTyYEHNEM YCTHOWN NN
MMUCbMEHHOW KOHCYIbTalun 1 T.M.), Npenslo)KeHHOW eMy B3aMeH TOW, KoTopas no
TEM WIN NHBIM NPUYNHaAM He Morna BbiTb NCMONHEeHa. Ycayra B AaHHOM Clly4ae
CYMTAETCS UCMOJIHEHHOW Hagsie)xalmm obpa3omMm.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Oby4alLWmMNcsa HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO AENCTBYIOLLMM
3aKoHO4aTeNIbCTBOM, 3a:

- pacnpocTpaHeHune y4ebHbiX MaTepunanoB (BULAEO-YPOKN U ayOano3anmcu);

- KONMpoBaHne y4ebHbix MaTepunasos (BUAEO-YPOKN 1 ayamno3anncu) ons
JINYHOr O UCMOJIb30BaHUA, AasibHenwero Nny6anyHoro pacnpocTpaHeHns uimn
NPOLaKu;

- NpoOKaT, MMMNopT, NYBANYHbIN NOKa3 y4ebHbIX MaTepuranos (BUOEO-YPOKOB 1
ayauosanuncen);

- NepeBoO Ha OpPYron sa3blk y4yebHble MaTepuabl (BUAEO-YPOKM, ayamnmo3anncu n
ap.);

- nepenesky unm nHyto nepepaboTky y4ebHbIX MaTepunasoB (BUOEO-YPOKOB 1
ayaunosanucen);

- UHoe coobLleHre o BceobLLero ceegeHus.

7.2. 32 HENCMOJIHEHNE NN HEHAAJ1eXallee ncnosHeHne ob6a3aTenbCTB No
HacTosAweMy [1oroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C
OEeNCTBYOLWMM 3aKoHo4aTeNbCTBOM Pecnybnmkn benapych, C y4eToMm
ocobeHHOCTEN, yCTaHOBNEHHbIX HAaCTOAWMUM [JOroBOPOM.

7.3. Oby4aLmMNCa CaMOCTOATESIbHO HECeT BCKO OTBETCTBEHHOCTb 3a
OOCTOBEPHOCTb MH(OpMaUnn, YKa3aHHON UM NpU OPOPMIIEHNN 3aA9BKN K
npounssoactee AkuenTa. icnonHuTenb npuHuMaeT UHpopMauunio, yKasaHHYIo B
3asaBke OOy4alLmMCs, Kak OCTOBEPHY!IO.

7.4. icnonHnTenb He HeceT OTBETCTBEHHOCTU 3a HeCOOTBETCTBUE (PaKTUYEeCKN
npenocTaBNeHHbIX YCNyr, CybbeKTUBHBLIM OXXUAAHUAM 1 NpeacTaBeHUAM
Obyuyatowerocs (n/unn pakTnyeckoro notpebutens Ycayr) o Takux Ycayrax.

7.5. icnonHuTeNb He HeceT OTBETCTBEHHOCTM 3a paboTy CTOPOHHMX pecypcoB
(3NeKTpOHHasa noyTa, XOCTUHI U T.4.), CEpBEPOB, B TOM YMC/1e CBA3aHHbIX C
CanTtom UcnonHuTens, 3a paboTy opraHmsaumnn, obecneympaoinx MHTEPHET- K



TeneoHHOe coejnHeHMe, a TakXe 3a ncnpasHyto paboTy obopynosaHus
CnywaTens.

7.6. He BCTynas B NpoTMBOpeEYme C yKasaHHbIM Bbille, CTOpOHbI 0cBOBOXXAalOTCA
OT OTBETCTBEHHOCTW 3a HapyLleHne ycnoBuin [LoroBopa, eCcsim Takoe HapyLlleHne
BbI3BaHO AeNCTBMEM 0BCTOATENLCTB HENPEO40/IMMON CUJIbl (hOPC-Markop), Ha
KoTopble CTOPOHbI HE MOrYT OKa3blBaTb BJINAHNE, KaK-TO: BOEHHble OEeNCTBUS,
BOCCTaHue, 3abacToBKa, CTUXUNHbIe BeaACTBUSA; 3aKOHbI U UHbIE HOPMATUBHbIE
aKTbl KOMMNETEHTHbIX OpPraHoB, MPUHATLIE MOCAE akKLuenTa HacToswero [lorosopa
N B CUY KOTOPbIX HEBO3MOXXHO UCMNOJIHEHME 006513aTEeNbCTB MO HEMY, a TaKXXe
OENCTBUA roCyfapCTBEHHbIX UM MECTHbIX OPraHOB BJIACTU U YrpaBAeHNS Unun
nx NpeacTaBuTenen, NpenaTCTBYOWME BbINOJHEHMIO YCNOBUN HACTOALWLErO
[lorosopa, n gpyrue HenpeasmnaeHHble 06CTOATENLCTBA.

7.7. Mpwn HacTynaeHUn o6CTOATENbCTB HEMPEOLAO/IMMON CUJIbl, MPENATCTBYOLLNX
ncrnonHeHuto 06A3aTenbLCTB MO HacToAWeMy [JoroBopy, CPOK BbIMOJIHEHUS
CTopoHaMu Takmnx obs3aTenbCTB NEPEHOCUTCA COpa3sMePHO BPEMEHU OENCTBUSA
Takux 06CTOATENLCTB, @ TakK)Xe BpeMeHn, TpebyemMoro ansa ycTtpaHeHus mnx
nocnencTeumn, Ho He 6onee 60 KaneHOapPHbIX OHEN.

8. MPOYME YCNOBUA

8.1. CTOopOoHbI 6€30roBOPOYHO NPU3HAT PUANYECKYIO CUY TEKCTOB
[OKYMEHTOB, MOJIy4YEeHHbIX MO KaHanaM CBSA3W (3N1eKTPOHHOW NoYTbl) HapaBHe C
DOKYMEHTaMW, NCNOJIHEHHBIMU B MPOCTOW NMUCbMEHHOW hopMe Ha ByMa>KHOM
HOCUTenNe, 3a UCKJIIDYEHMEM CJlyYaeB, Koraa ohopMieHNe JOKYMEHTOB Ha
6yMaXKHOM HocuTene sBnsieTcs obs3aTeNbHbIM.

8.2. CTopoHblI 6€30roBOPOYHO COrnallaTCa C TeM, 4TO BCA Nepenmncka,
N3BeLWeHNa N yBegoMEHUS, @ TakXe gpyrasa nHpopmaums, noayyeHHas
CTopoHaMn Ha agpeca 3/IEKTPOHHOM MOYTbI, CHMTAOTCA OOCTaBAEHHbIMUY
agpecaTy B Haghexauen opme. CTOpOoHbl 0693aHbl CBOEBPEMEHHO MPOBEPATb
KOppPEeCnoHAeHUWo, MOCTYMaKLWYyo Ha UX aapeca 3/IEKTPOHHOW MOYThI.

8.3. icnonHuTenb ocTtasngeT 3a cobon NnpaBo onepaTUBHOIrO MHPOPMUPOBAHNS
O6yyatoulerocs nocpeacTBoOM MHpOPMaLMK, pa3MeLLEHHON Ha CanTe
NcrnonHuTens n aneKTPOHHbIX yBeaomaeHuin. CTopoHbl 6e30roBopoyHoO
MPU3HAT IOPULANYECKYIO CUY AaHHbIX, Pa3MeLLEeHHbIX Ha canTe N 2IEKTPOHHbIX
yBeLOMJIEHUNSAX, 38 UCKJIIOYEHMEM CJlydaeB, Korga opopmsieHne JOKYMEHTOB Ha
ByMa>KHOM HocuTene aBnseTca obs3aTesnibHbiM B cuny TpeboBaHum
3aKoHogaTeNbCTBa U HacToAwero lorosopa.

8.4. Bce pucKun, cBA3aHHbIE C HacTynaeHneM HebnaronpmaTHbIX NOCNenCTBUN
BCneacTBmne HecobnogeHns TpeboBaHU, yKalaHHbIX B .M. 8.1-8.3 HacToALwero
Horosopa, HeceT CTOpOHa, [OMYCTMUBLLAA Takoe HapyLueHue.

8.5. Bce cnopbl 1 pa3sHorsiacus, KOTopble MOryT BO3HUKHYTb Mexxay CTopoHaMu
Mo BOMpOCaM, He Halwle LM CBOero paspeLlleHnsa B TeKCcTe gaHHoro Jorosopa,
OynyT paspellaTbCsa NyTeM NeperoBopoBs, Nepernncku.



8.6. Npwn He yperynmposBaHun B NpoLecce rneperosopos, Nepernmcky CropHbIX
BOMPOCOB, CMOpbl pa3pellatoTca B cynebHoM nopagke, yCTaHOBNEHHOM
OencTeyOWMM 3akoHog4aTeNbLCTBOM Pecnybnmku benapycs.

8.7.CTOpOHbI cornawatTcs € TeM, 4YTO 3anosHeHHas Obyvawowmmcsa 3asaBKa Ha
oby4yeHune Ha canTte www.nihongo-online.by ABnseTca HeOTbEMIEMON YaCTblO
HacTosawero floroesopa.

8.8. CTopOoHbI 6€30roBOpPOYHO COrallalTCA C TEM, 4TO HacToAWwMNA [lorosop
3aKJIl04eH Mo IpUANYEeCKOMY afpecy HaxoxaeHna NcnonHutens.

9. CPOK OENCTBWS OOrOBOPA, MOPAAOK EFO U3MEHEHUSA U
PACTOPXEHWA

9.1. HacToawwnin JoroBop CHMTaAETCS 3aKJIIOYEHHbBIM C MOMEHTA 3a4MC/IEHMS Ha
pacyeTHbIN cyeT cnonHNTeNs AeHEeXXHbIX CPeacTB, ynnadeHHbix Obyyvatowmmcs
B COOTBETCTBUW C BbiOpaHHbIM NakeToM YCAyr 1 AeNCTBYyeT B TEYEHME CpoKa
NEeNCTBUA onlavYeHHoro nakeTa Ycnyr, a Takxe 30 gHel nocse OKOHYaHUS
CpoKa OeNCTBMS onJla4yeHHOro nakeTa YCnyr, 3a UCKJl0YEHMEM CJly4YaeB
[OCTPOYHOIr0 pacTop)XeHnsa HacToswero [orosopa.

9.1.1. B cny4yae 0oCpoYHOro pactop>xeHuns [Jorosopa gata pacToOp)XeHuUs
[loroBopa onpenenseTca oTAENIbHO 41 Ka)KA0ro csiy4as 4OCPOYHOro
pacTop>eHusa [JorosBopa NyTeM YCTHbIX MeperoBOpoB U NMyTeM Mepenmncku,
nnéo NcnonHntenem B O4HOCTOPOHHEM MOPSAAKE HAa OCHOBAHUN 0OBbEKTUBHbLIX
MPUYNH OOCPOYHOIr0 pacTopXXeHusa [loroBopa B Caiy4asax v npu ycroBUSX,
OrOBOPEHHbIX B HacToswem [lorosope.

9.2. HacTtosawmn orosop MoXeT 6biTb pacCTOPrHyT AOCPOYHO:
9.2.1. no cornaweHuno CTOpoH;

9.2.2. B OAHOCTOPOHHEM NopsAKe No NHNUNaTMBe CcnonHNTensa B ciydae
HapylweHna ObyvatoLwmMcs B3aTbIX Ha cebst 0693aTenbCTB, OFrOBOPEHHbIX B
nn.4.1.2.-4.1.7 HacToAawero [Jorosopa;

9.2.3. B OLHOCTOPOHHEM nopsaake No nHnumnatTmee ObyyatoLlerocs coraacHo
n.4.2.4 Hactosawero [Jorosopa;

9.2.4. no peleHnto IKOHOMMNYeCcKoro cyga r. MmHcka;

9.3. CTopoHbl 6€30roBOPOYHO COrlallaloTCsA C TEM, YTO HapyLleHune
Obyyatowmmca n.4.1.4 n oTCyTCTBNE NMUCbMEHHbLIX YBEAOMJIEHUN B C/y4ae,
OroBOpeHHOM B N. 4.1.5, ABAAIOTCA OCHOBaHMEM NS pacTop)xeHunsa [Jorosopa no
nHuymaTmee NcnonHntensa 6e3 Bo3BpaTa NpenonaaThl.

9.4. Oby4atowmnncsa 6e30roBopoyHO cornallaeTcs ¢ TeEM, YTO B C/lyyae
HapyweHunsa Obyyatowmmces nn. 4.1.6., 4.1.7. HacTosAwero [loroBopa oKka3aHue
Ycnyr npnoctaHaB/MBaeTCsa 00 BbIACHEHUSA 0OCTOATENbCTB. ITU HapyLLUeHUs
ABNAOTCA OCHOBaHMEM [J19 OOHOCTOPOHHEro pactop)xeHus [lorosopa
NcnonHuTenem. B gaHHOM cnyyvae Ycayru 6yayT cH4MTaTbCA OKa3aHHbIMU B



NoJsIHOM ob6beme, NpeTeH3nn NpUHUMaTLCSA He ByayT, NpeaonsaTa Bo3BpaTy He
NnoONEXUT.

9.5. I3MeHeHnsa n/vunn [OoNosHEHNS B HacToAWMN [JOoroBop BHOCATCA B
OOHOCTOPOHHEM MopsaLKe No pewweHuno NcnonHnTensa n BCTyrnatT B CUJY He
paHee 4yeM yepes 3 paboumx OHA C MOMeHTa nx onybsIMKoBaHUSA Ha CanTe.

9.6. I3amMeHeHns n/uanm fonosHeHNS, BHOCUMble CNOMHUTENEM B HAaCTOSALLNNA
[Jorosop B CBSA3M C U3SMEHEeHMeM 3aKoHO4aTesIbCTBa, BCTYNAalOT B CUY
OO4HOBPEMEHHO CO BCTYMNJIEHNEM B CUJTY NU3MEHEHUN B AAHHbIX aKTaxX
3aKoHOOaTeNbCTBA.

9.7. Oby4aloWMNCa CaMOCTOATENIbHO OTCNEXMBAET U3MEHEHUNSA, BHECEHHbIE B
[orosop, Ha canTe cnonHuTena no agpecy B cetun NMHTepHeT www.nihongo-
online.by/dogovor. MNMpoaomkeHne nonyyennsa Ycayrn Obyydatowerocs aBnseTcs
€ero corsacuem C N3MeHeHHbIMN yCcnoBmaMu [loroesopa.

9.8. B cnyyae Hecornacus ¢ BHECEHHbIMU U3MEHEHUAMU U/ LOMNOSIHEHUSIMA B
HacToAwmn Jorosop Oby4YatoWMNCAa MMeeT NMpaBo PacTOPrHYTb HACTOSLLNIA
[loroBop, NnpegBapuTenbHO yBeAOMMB cnonHuTens.

9.9. MNpwn pacTopXeHnn HacTosawero Jlorosopa B COOTBETCTBMM C N.M.9.2.1 -
9.2.3, N.9.8. NnpeaBapuTenbHOE yBEAOMIIEHNE ABNAETCS 06A3aTeNbHbIM U
HanpaBnseTca gpyron CTopoHe Ha afapec 3/1IeKTPOHHOW MOYThbl HE MeHee 4YeM 3a
3 (Tpwn) paboynx gHA A0 NpeanosiaraeMon faThbl PAaCTOPXKEHUA HACTOSALLEro
[orosopa.

9.10. CTopoHbl 6€30roBOpOYHO COraallarTCcsa C TEM, YTO OTCYTCTBUE
MMNCbMEHHbIX YBEOOMJIEHU O PacTOpPXXeHUn HacTosAwero Jorosopa nmbo
Hecorslacuu C OTAeJIbHbIMU MNOJIOXKEHUAMU HacToAwero [Jorosopa, B T.4. C
N3MEeHeHMeM CTOMMOCTIN YCyr, Npu3HaeTCcsa corjiacuemM n npucoegnHeHmnem
Obyyatoulerocs K HoOBOM pefakumm Hactoswero florosopa (m. 3 cT. 159
pa>kgaHCKoro Kogekca Pecnybnuku benapycs).

10. PEKBU3WUTbI CTOPOH

10.1. CTtopoHbl 6€30roBOpPOYHO CoraallaTcsa € pekBusntamm Obyyatoulerocs,
YKa3aHHbIMU UM Npu opopMieHNIN 3asaBKN Ha NpenocTassieHne Ycnyr.
Oby4aoLwmnncsa HeceT MoOJIHYIO OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb
MHOPMaLMKM, YKa3zaHHOW B 3asBKe. IcnonHUTeNb NpUHUMaeT nHgopmMauuto,
yKa3aHHYo B 3aaBKe Oby4valowmnmcs, Kak 4OCTOBEPHYIO.

10.2. PekBu3nTbl cnonHntens:

00O «BocTo4Hble A3blkn», 220141, r. MuHck, Pecnybnuka benapycb, np-T
He3aBucumocTun, 172, nom. 8. YHIT1 192336025

e-mail: centrvostoka.minsk@gmail.com

Ten. +375 33 371-04-74, +375 29 614-23-83



